CHILDREN'S BUREAU OF SOUTHERN CALIFORNIA

JOB DESCRIPTION


I.
TITLE:
Family Advocate II

II.
PREFERRED PREREQUISITES:
-
High school diploma or equivalent; two years of college preferable

-
Two years experience in working with children and families and/or parenting

-
Knowledge of child development and community resources desirable

-
Ability to relate to people of various ethnic and socioeconomic backgrounds

-
Good organizational, follow-through and verbal/written communication skills

-
Ability to work in a multi-cultural environment

-
Bilingual English/Spanish may be required
III.
REPORTS TO:
Program Supervisor or Above

IV.
POSITION DESCRIPTION:
The Family Advocate II provides referral, advocacy and support services to clients and participates in their case management under the direction of a Family Support Counselor or Health Education Coordinator.    In addition, this position has responsibility for various group programs for children and/or adult clients.

V.
DUTIES AND RESPONSIBILITIES:
· Aid families in crisis situations such as immediate need for shelter, childcare,  health care, etc., by providing transportation, proper referral and case management.

· May provide childcare directly or by supervising, training and coordinating child care workers for parent programs.

· Responsible for assigned programs for children and/or adults such as sewing, reading, tutor, and computer groups etc.

· Works directly with families to provide basic preventive health care information   or to assist with budgeting, home organization, and other skills necessary for improved home safety and management.

· Develops and maintains community resource file.

· Advocates for clients as needed, i.e., problems with AFDC, Medi-Cal and other systems that clients interact with.
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· Translates materials for clients and the agency/collaboration.

· Attends community meetings and/or agency/collaboration meetings as assigned.

· Maintains files logs, charts and other records as required by agency or funding source.

VI.
GENERAL:
· Maintains confidentiality in matters of agency operations, personnel, and clients.

· Maintains positive communications with all agency staff, clients and visitors.

· Supports existing agency policies, principles, and mission.

· Exercises good judgment in performance of duties and responsibilities.

· Other related duties as assigned.

VII.
SALARY GRADE:  3

DATE:    May 2003

