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Strategies

to Support Families & Communities





Position Description And Qualifications
Position Title: Child Care Worker

Department: Community-Based/Family-Centered Programs

Reports To: Family Resource Center Director

Essential Duties and Responsibilities: 

· Work cooperatively with the FRC Director to provide appropriate daily children’s activities within an inviting and safe atmosphere.

· Assist with identification of supply and equipment needs.

· Maintain accurate records of children at all times (sign-in sheets, special needs, etc.).

· Abide by child abuse reporting laws.

· Maintain positive and supportive relationships with parents and children.

· Supervise children during all activities, ensuring that their physical and emotional needs are being met.

· Maintain and submit all required documentation in accurate and timely manner.

· Maintain confidentiality as it relates to clients, personnel, the agency, and all records.

· Attend program and agency meetings, trainings, etc. as required.

· Perform other duties as assigned.

Supervisory Responsibilities: None

Qualifications:

· Maturity and experience working successfully with infants and children and their families.

· Strong interpersonal skills and the ability to relate to individuals whose value systems and behaviors may differ from worker’s.

· Demonstrated knowledge in the following areas:

· Childhood ages and stages.

· Parent/child relationships.

· Personal and program boundaries.

Education and Experience

· High school diploma or equivalent.

· Minimum one year experience in child care position.

Communication/Language Skills: Ability to comprehend written and oral instructions. Ability to effectively present information and respond to questions from co-workers, supervisors, clients, and the general public. Ability to organize and create basic records for clients.

Certificates and Licenses: CPR and First Aid.
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