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Strategies

to Support Families & Communities





Acme Family Resource Center

Job Description

Title: Case Mentor – CONVIVIR, Family Resource Center Component

Hours: 20 hours per week

Salary: $/hr.

Job Description:

Under the direction of the Project Director, work with a caseload of families to assist them in determining their needs; develop a case plan; link with needed medical, social, educational, and other services; assist with crises; provide direction and develop and coordinate support services; identify strategies to work with each family utilizing an asset-based model; review progress toward goals. Evening and weekend hours required.

Representative Duties

· Coordinate activities with CONVIVIR team to meet the needs of families in areas related to pro-social behaviors, attitude and achievement, family functioning, health and hygiene, substance abuse, access to entitlements and social and human services, parenting, life skills, employment goals, transportation, and self-care.

· Develop and implement plans and goals for participants utilizing family conferencing, asset development, multidisciplinary cooperative case consultation, and other models appropriate to the needs of individual families.

· Contact parents/guardians to resolve challenges, schedule conferences and appointments. Visit homes as needed.

· Participate as a member of school- or community-based groups that relate to the families and their specific needs. Attend other meetings as assigned.

· Provide guidance and hands-on assistance and make referrals to appropriate social service agencies and community organizations; provide direction and information through telephone contacts, letters, and home visits.

· Develop and coordinate supportive services through CONVIVIR components and groups, and prepare periodic reports regarding assigned families.

· Prepare and maintain various records and files regarding assigned caseload and related activities.

· Participate in staff development.

· Promote and model strategies for accessing services, cooperation, conflict management, self-esteem, goal setting, academic achievement, developmentally appropriate parenting, and behavioral management skills to assigned families.

· Communicate with participants; parents; teachers; School District personnel; probation, law enforcement, and court personnel; and community organizations to coordinate activities, exchange appropriate information, determine needs, and resolve issues and concerns.

· Monitor progress toward case plan goals.

· Provide parent education/support to encourage parent involvement in youth’s school and education. Facilitate parent support groups as appropriate.

· Participate in multidisciplinary cooperative case planning meetings as requested.

· Participate in staff trainings as instructed by the Project Director.

· Adhere to state laws and CONVIVIR procedures in regard to mandated reporting and confidentiality.

· Attend all CONVIVIR activities as assigned by the Project Director.

· Maintain accurate and complete work records and submit same on a timely basis.

· Maintain positive, professional, and interculturally competent relationships with all CONVIVIR clients, staff, and the general public and seek assistance with any questions or concerns in this regard from the Project Director or Human Resources Director.

· Perform other duties as assigned.

Qualifications

Any combination equivalent to: Associate’s degree in sociology, psychology, or related field, and three years experience in working with at-risk youth. Experience working with diverse populations. Bilingual/bicultural Spanish language required. Valid California driver’s license and use of properly insured personal automobile.
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