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Strategies

to Support Families & Communities





POSITION DESCRIPTION AND QUALIFICATIONS

Position Title: AmeriCorps Family Support Worker

Department: Community-Based/Family-Centered Programs

Reports To: Family Resource Center Director

Essential Duties and Responsibilities: 

Implement community outreach and intensive home visiting with referred families under the supervision of Acme Family Resource Center (AFRC) Director and in cooperation with other AFRC management and supervisory staff.

In collaboration with family, establish a service plan unique to each family’s needs and characteristics. Home-based interventions will be family-centered, strength-based, and directed at establishing a trusting relationship; will assist in strengthening the parent-child relationship; and will assist parents in improving their skills to optimize the home environment by enhancing the family’s support system and increasing the family’s ability to problem solve and advocate for themselves and their children.

Participate in multidisciplinary team meetings as scheduled.

Maintain accurate records of daily activities and report participation data in order to evaluate the needs of the target population and the effectiveness of the program. Provide AFRC Director with all assigned data and reports in a timely manner.

Participate and assist in coordination of AFRC activities and events.

Attend weekly staff meetings and supervision and training as scheduled. Be available to work non-traditional hours on a regular basis. Be available to work emergency hours occasionally.

Maintain presentation and preofessionalism in line with AFRC and with the goals and objectives of the AmeriCorps and Family Support Home Visitation programs.

Perform other duties as assigned.

Supervisory Responsibilities: None

Qualifications:

· Maturity and experience in successfully working with infants, children, youth, and their families.

· Community resource awareness.

· Strong interpersonal skills and the ability to relate to individuals whose value systems and behaviors may differ from worker’s.

· Ability and willingness to be culturally sensitive and appropriate.

· Demonstrate motivation and ability to learn and practice the following skills:

· Basic family support and strength-building.

· Case management.

· Teamwork.

· Knowledge of:

· Parent-child relationships.

· Childhood ages and stages.

· Personal and program boundaries.

· Demonstrate good writing and organizational skills.

· Possess and maintain valid California driver’s license and auto insurance.

Education and Experience

· High school diploma, GED, or agreement to complete GED while serving in the AmeriCorps program.

Communication/Language Skills: Ability to write reports. Ability to effectively present information and respond to questions from co-workers, supervisors, clients, and the general public.

Certificates and Licenses: CPR and First Aid, current driver’s license, and proof of liability insurance.
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