INTERFACE CHILDREN FAMILY SERVICES

JOB DESCRIPTION

TITLE: In-Home Family Support Worker – Bi-Lingual (Spanish)
HOURS: 40 hours per week

EXEMPTION STATUS: Non-Exempt

JOB OVERVIEW: 
Reports to Program Manager. The Family Support Worker works with families in their homes modeling, teaching, demonstrating and evaluating parenting and home management skills. Families referred either by Children and Family Services or by other agencies in the community, such as schools, medical clinics and Healthy Start.

DUTIES:
1)  Provide hands-on training to parents in the home, including knowledge of child development, the importance of parental nurturing, safe and effective discipline, household and time management, and life and organizational skills.

2)  Provide emotional support to parents and children.

3)  Monitor care of the child(ren).

4)  Assist families in using appropriate community resources. 

5)  Instruct and assist parents in organizing and maintaining a healthy environment.

6)  Required to have knowledge of and to act according to Child and Elder Abuse Reporting laws.

7)  Keep appointments with assigned client families.

8)  Complete all necessary forms and documentation in a timely manner.

9)  Assess, with client family collaboration, family strengths and goals. 

10)  Assess, with client family, progress toward goals.

11)  Maintain a client caseload based on the number of hours employed.

12)  Attend weekly supervisions.

13)  Maintain an outcome orientation to work.

14)  Work according to Family Support Principles.

15)  Maintain a strength-based orientation toward clients.

16)  May conduct support groups or parenting education groups as needed.

17)  Other duties as assigned.

QUALIFICATIONS:
High school diploma or GED required. Some college preferred. Completed at least one child development class, or equivalent, including age-appropriate expectations. Knowledge of Ventura County community resources. Practical life skills knowledge. An understanding of abusing/neglecting families. Ability to work independently. Ability to be flexible. Excellent interpersonal and communication skills. Knowledge of and agreement with modern non-violent effective parenting practices. Ability to work in stressful situations. Ability to calm parents and children. Ability to communicate effectively verbally and in writing with people of diverse socioeconomic and cultural backgrounds. Ability to engage parents and children who may be reluctant to admit the nature of their at-risk situation. Proof of CA driver’s license, reliable transportation, proof of CA insurance and maintain an acceptable driving record as required by our insurer. Criminal clearance required. Bi-lingual (English/Spanish) required.
